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Section 1 – Summary 
 
 
This report is in the form of a newsletter, which provides information on how key 
services were delivered in 2007/08. It also highlights initiatives and targets which 
the housing service proposes to deliver in 2008/09. 
 
FOR INFORMATION 
 
 
 
Section 2 – Report 
 
The report is in the form of a newsletter and is attached in Appendix 1. 



 

Section 3 – Further Information 
 
None. 
 
 
Section 4 - Contact Details and Background Papers 
 
Contact:   Rebecca Caprara 

Housing Strategy and Performance Manager 
020 8420 9638    rebecca.caprara@harrow.gov.uk 

 
Background Papers:  Best Value Performance Plan 2008/09. 
 
 


